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Julie Sweet is the newly appointed CEO of Accenture, with annual revenues of $40 billion and more than 460,000 employees 
serving clients in 120+ countries. She says the way you write emails can hurt your career. 

Sweet says investing in excellent communication skills, both face-to-face and in writing, including e-mail, would be the best 
investment for a professional. She adds that people underestimate the significance of investing in communication skills that 
are crucial to career progress. Bosses know whether their employees communicate well or not.

Sweet says that an employee who can write clear, succinct and to-the-point documents is valued, while others who can’t 
may lose their career prospects. Sweet says she practices continuously to improve her communication skills.
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